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Data collection 
EU Kids Online – qualitative phase  
 
• 349 young participants  
• 57 focus groups and 113 
individual interviews 
• 9 European countries  
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Preventive measures?  
• Future oriented 
• Risk/impact-reduction 
• Avoid (re)-occurrence or 
escalation   
• Real actions and 
anticipations  
• Self-initiated 
 
• Learn from experiences 
• Advice from others  
 
 
 
Analysis procedure – first-level coding 
Transcript in original language 
Short descriptive comment 
in English 
Analysis procedure – first level coding 
Analysis procedure – second level coding 
Read all descriptive comments 
Attach numeric codes to 
topics within key concepts 
Analysis procedure – second level coding 
Analysis procedure – developing template 
Filter out comments on 
preventive measures 
Classify subset of data in main and 
sub-categories (initial template) 
Revise template 
(iterative process) 
Analysis procedure – final template 
Analysis procedures – first reading 
Classify all comments using 
final thematic template 
Generate tree maps 
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justification, 
reframing 
minimizing, 
acceptance 
Analysis procedures – first reading 
Analysis procedures – second reading 
Retrieve comments from tree 
map leaves 
In-depth reading of every 
comment, making comparisons 
Analysis procedures – second reading 
Analysis procedure – summary  
• Huge amount of data (>4000 comments) 
• Interest in comparing groups and types of risk 
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Thematic template analysis approach (Cassel & Symon, 2004; 
Guest, MacQueen & Namey, 2012, Feredey & Muir-Cochrane, 2006) 
o Theory & data driven  
o Iterative process to develop template  
o Hierarchical structure  
o Combination of quantitative & qualitative aspects  
 
Findings – focus on problem-solving  
Findings – contact with strangers  
Caution in 
accepting friend 
requests (but 
different criteria)  
Control online 
communication 
Use safe 
(monitored) 
platforms 
Ignore questions, 
comments, messages 
Self-monitoring 
Findings – online bullying  
Technical 
strategies 
Password protection 
& vigilance 
Information 
seeking - 
direct personal 
communication, 
confrontation 
Support seeking - 
talk with parents 
Take revenge, 
get back 
Self-control of 
online 
communication 
practices 
Behavioral 
avoidance 
Instrumental actions 
Findings – personal data misuse  
Do not  post 
‘important’ 
information 
Only post decent 
pictures 
No frequent posting of 
‘stupid’ daily activities 
Change privacy 
settings to 
‘friends only’ 
Create special groups 
to share things 
Give false or 
misleading 
information 
Password protection 
& vigilance 
Self-monitoring & instrumental actions 
Log off accounts 
Findings – sexual content & sexting 
Not taking 
any sexy 
pictures 
Not undressing 
in front of 
webcam 
Not accepting, editing or 
sharing sexy pictures 
Avoid clicking on 
weird, unfamiliar 
things Install filters or other 
software to block 
content 
Behavioral avoidance & 
instrumental actions 
Findings – role of gender  
Many similarities… 
Girls  
• Extra precautions when 
arranging meetings  
• Try not to look ‘silly’ or 
‘stupid’ on pictures 
• More communicative 
• More collaborative 
• Preference for private 
communication apps 
…but also differences 
Girls  
• Extra precautions when 
arranging meetings  
• Try not to look ‘silly’ or 
‘stupid’ on pictures 
• More communicative 
• More collaborative 
• Preference for private 
communication apps 
Boys  
• Install filters or virus 
scanners, ad-blockers 
• Avoid recognizable photos, 
select neutral pics 
• Provide false, misleading 
information  
…but also differences 
Findings – role of age  
Older age groups (14-16 years old) 
• More cognitive/reflective capacities 
• More intensive use of SNS and online communication  
 
Findings – role of age  
Older age groups (14-16 years old) 
• More cognitive/reflective capacities 
• More intensive use of SNS and online communication  
• More peer-oriented 
 
 
• More proactive problem-preventing measures  
• Higher cautiousness about contact risks (content risks)  
• Prefer private communication apps over public comments  
• Discuss preventive practices with peers ( parents) 
• Changing criteria for accepting friend requests  
Conclusion 
Role of risk perception 
• Content risks => behavioral avoidance 
• Strangers & privacy misuse => self-monitoring 
• Online bullying => instrumental actions  
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Parallels with (reactive) coping 
• No dichotomous model, combinations are common  
• Avoid re-occurrence or escalation  
• Stepwise approach  
Discussion  
Why prevention-specific analyses and typologies?  
• Preferred measures are different in preventive stage  
o More proactive, less communicative  
• Strategies have different meaning and impact  
o Cognitive strategies as stepstone between mere 
awareness and preventive actions  
o Helpfullness of avoidance tactics  
Shortcomings and suggestions  
Descriptive comments in English  
• Loss of context  
• No details about personality traits 
 
Future research 
• Interpretative analyses at country level based on full 
transcripts  
• More attention for disengagement 
More information 
Vandoninck, S. & d’Haenens, L. (2014). Ways to avoid 
problematic situations and negative experiences: Children’s 
preventive measures online. Communications, 39(3), 261-
282.  
• Meaning of online problematic situations for children: 
http://eprints.lse.ac.uk/56972/ 
• Preventive measures: how youngsters avoid online risks: 
http://eprints.lse.ac.uk/55797/ 
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